
ANCP Live Stream Q&A #2 (April 21, 2021) 
 
00:16:38 Jordan Blackburn: It was full 
 
00:18:11 Katherine Mossop: Jodi asks: What level of certification is required to 
recommend supplements in regard to working within your scope of practice? 
 
00:21:21 Katherine Mossop: Lia asks: Can you please elaborate on functional testing, 
and which ones you like to use? As well as what labs you may request they get from 
their doctor? 
 
00:22:20 Katherine Mossop: Lia asks: In the last Q&A you mentioned you use Cyrex for 
food sensitivities, and DUTCH for hormones. What about testing for heavy metals, or 
vitamin or mineral status or deficiencies? 
 
00:23:04 Katherine Mossop: Fecal Metals test from GPL: 
https://www.greatplainslaboratory.com/metals-fecal-test 
 
00:23:35 Katherine Mossop: Chela-Zyme: 
https://bioticscanada.com/products/cardiovascular/chela-zyme-chelates-metals-
270t/ 
 
00:24:26 Julie Walton: What was that protocol again? 6 tabs…? 
 
00:24:37 Katherine Mossop: Chela-Zyme: 6 tablets, twice per day for 7 days 
 
00:25:51 Ann Sirenko: What would a heavy metal detox look like? 
 
00:28:19 Katherine Mossop: Lia asks: What can they get from their doctor (in Canada), 
Vitamin D, Iron, Thyroid, etc, and how do you go about recommending they get those 
tests? Do you have a requisition that you give them with the markers you need? Or do 
they ask their dr. directly? 
 
00:29:33 Katherine Mossop: serum ferritin 
 
00:30:16 Katherine Mossop: Thyroid markers: TSH, free-T4, free-T3, Anti-thyroid 
peroxidase and anti-thyroglobulin 
 
00:31:29 Katherine Mossop: http://vitamindhub.com 
 
00:31:42 Katherine Mossop: Lia asks: If they do get a test do you charge them extra? Do 
you mark it up? OR do they pay to the company directly? 
 
00:31:58 Julie Walton: what’s the cost for Vit D test? 
 
00:32:28 Katherine Mossop: From the lab, it depends. Around $50 - $60 I think 
 
00:32:39 Katherine Mossop: Home test kits will vary 



 
00:33:21 Katherine Mossop: Lia asks: I recently graduated from The Edison Institute of 
Nutrition, and they taught us to use the Nutribody Questionnaire when assessing 
clients. I am just starting out, and have only seen a handful of clients so far, and I'm 
wondering what your thoughts are on using this assessment tool? It seems like clients 
are overwhelmed by all the questions, and I find it can be useful in some cases and not 
in others. What would you recommend? Should I use the questionnaire until I get more 
practice? Or would you suggest I use an assessment tool like the one you provided us 
with? 
 
00:38:37 Katherine Mossop: Jordan asks: You mentioned that you order the Diabetes 
Array and another one for Hashimoto's in rare cases. What Cyrex Labs Arrays do you 
use for Hashimoto's disease to see if there is a cross reactivity with anti-thyroid 
antibodies? I asked a functional medicine physical assistant and a naturopath. Neither 
could tell me which of them it would be. 
 
00:47:51 Julie Walton: So, would that be used after the main AIP or Paleo diet for when 
they are coming back and adding things back in? or how would you use this in a 
protocol as I work with autoimmune regularly? 
 
00:49:18 Katherine Mossop: Sinthuja asks: What are your thoughts on FDN (functional 
diagnostic nutrition). Is this a good upgrade/investment for nutritional professionals to 
have so that we have the convenience to order complex lab testing? Please share your 
thoughts. 
 
00:49:57 Katherine Mossop: Sinthuja asks: Will many of the information be a repeat if 
we decide for continuing education at IFM? 
 
00:50:37 Katherine Mossop: Ann asks: Can you offer any suggestions on how to get 
new clients when early on in your practice? 
 
00:55:56 Julie Walton: How do you schedule that into your time? I find that with 2 little 
boys and a practice and health projects… I struggle with organizing the social media 
in… would love your thoughts on that? How much time would you carve out? How 
much personal? 
 
00:56:44 Katherine Mossop: Ann asks: How can a Holistic Nutritionist (who is studying 
to be a Functional Nutritionist) offer testing such as GI Map, DUTCH, Food Sensitivity 
etc.? I know testing is outside of the scope as a Holistic Nutritionist...is there a way 
around this? 
 
00:57:06 Katherine Mossop: Christian asks: During the previous livestream you 
discussed Practice Better.  Do you have any suggestions for the best way to store Client 
Files? Do you use a combination of “paper” and online “paperless”?  Is it through 
Practice Better or another online platform? Do you use Practice Better to send out final 
Protocol and supporting handouts to Clients or is it through another format? 
 



00:59:37 Jordan Blackburn: Do you know of any visually impaired holistic nutritionists? 
How do they manage their client files and communications when they cannot easily 
access hard copy documents like a fully sighted person? 
 
01:00:02 Katherine Mossop: Christian asks: In your experience, what is the best way to 
organize and store your database of conditions and supplement descriptions for 
efficient “copy and pasting” for protocols? 
 
01:02:10 Katherine Mossop: Teresa asks: Can you clarify how you work with a client 
after they have done Phase 1 of your program as far as charging fees? Do they purchase 
another full program? 
 
01:02:47 Katherine Mossop: Teresa asks: Re supplementation - If a client already has 
one of the supplements you are prescribing, not the brand, just the type, let's say for 
example digestive enzymes. They have brand XYZ and you are prescribing brand BBB, 
but before purchasing brand BBB they want to use up what they have. How do you 
handle this? 
 
01:04:14 Katherine Mossop: Margaret asks: Where are you getting information on the 
therapeutic dosage of specific foods? 
 
01:08:18 Katherine Mossop: Margaret asks: Is there a site that you'd recommend for 
someone who works with people with mental/ neurological illnesses? For example, I'd 
really like to find diagrams that show who different nutrients function in the nervous 
system. 
 
01:11:03 Katherine Mossop: Julie asks: How do you schedule that into your time? I find 
that with 2 little boys and a practice and health projects… I struggle with organizing the 
social media in… would love your thoughts on that? How much time would you carve 
out? How much personal? 
 
01:14:36 Lia: Planoly is a great app for scheduling instagram posts 
 
01:15:02 Katherine Mossop: Jordan asks: Do you know of any visually impaired holistic 
nutritionists? How do they manage their client files and communications when they 
cannot easily access hard copy documents like a fully sighted person? 
 
01:16:07 Jordan Blackburn: Most blind Americans (75%) are on disability and do not 
work 
 
01:16:13 Katherine Mossop: Tayler asks: How can we hear about upcoming educational 
webinars and conferences? 
 
01:18:05 Katherine Mossop: Jordan asks: Have you taken any coaching courses or 
training in motivating change resistant people to take action on your program? If so, 
which ones do you recommend (i.e., Quantum Coaching)? 
 
01:22:50 Katherine Mossop: Thanks everyone! The exam is now in the Student Portal 
 



01:23:28 Ali Anderson: This has been a really wonderful course!!! I have really enjoyed 
your teachings and look forward to continuing education with you! (And probably 
Meghan too!) :-) 


