
ANCP Live Stream Q&A #1 (April 7, 2021) 
 
00:21:43 Rebecca Napier Russell: CNE graduate and just getting set up to start 
practicing 
 
00:22:59 JodiF: Katherine is awesome! 
 
00:23:29 Katherine Mossop: Thanks Jodi :) 
 
00:24:40 Julie Walton: Moccasins for the win! 
 
00:29:28 Katherine Mossop: Student Resources: https://www.joshgitalis.com/student-
resources/ 
 
00:32:09 Katherine Mossop: Christian asks: For your first contact (free 15 minutes) 
phone call with a client-   Can you please elaborate on any additional “questions” you 
find beneficial to ask a them to better ensure they are a good fit for your program. 
 
 
00:32:44 Katherine Mossop: Typeform (see student resources) 
 
00:35:49 Katherine Mossop: Christian asks: Do you use or recommend any “Practice 
Software” programs (i.e. Practice Better) for online consulting? Which type of file do 
you like to use to send out forms for the confirmation email) i.e. general information- 
oral therapies- diet diary etc.) 
 
00:36:06 Katherine Mossop: Here is a link to our Typeform Questionnaire: 
https://www.joshgitalis.com/client-inquiry-form/ 
 
00:36:40 Julie Walton: I use practice better and love it also! 
 
00:38:04 Katherine Mossop: Ann asks: Could you please talk a little bit about how you 
describe what you offer to a potential client and how you describe the limitations of 
natural nutrition/ approach? 
 
00:39:39 Katherine Mossop: Josh’s About page:  https://www.joshgitalis.com/about/ 
 
00:43:28 Katherine Mossop: Julie asks: I was going over in detail the forms and I just 
wanted to clarify what forms you send to the clients and what ones you go through 
with them. 
 
00:46:22 Julie Walton: Thank you! Yes - very excited :) 
 
00:46:36 Katherine Mossop: If you have Practice Better and would like a link to our 
Intake Form, please email me at info@joshgitalis.com. 
 



00:47:32 Katherine Mossop: Julie asks: I would love to dive into techniques on working 
from home and maintaining professionalism. I also have a practice out of my home 
since COVID and would love to hear your tips and tricks for this. 
 
00:48:27 Lia: Do clients pay the same price for the initial consultation where you are 
reviewing their health history? Or do they pay for a package upfront, etc.? 
 
00:57:23 Teresa Ryce: If they have questions before their first appt after receiving the 
protocol do these count against the 1 hour? 
 
00:59:11 Ali's iPhone: Forgive me if this is in resources section. I will be going through 
that later today..... do you have brand recommendations for camera, microphone, 
lighting, program for recording videos? I am going to start introducing pre-recorded 
modules in my practice. Thank you!! 
 
01:01:30 Julie Walton: I am an Exercise Physiologist and Nutritionist and have been for 
over a decade. I am not sure on pricing with Functional Nutrition. Once you are a 
Functional Nutritionist what is an average rate for this when we are billing hourly after 
our packages are complete and they want further follow ups. I also do packages, but 
curious on the pricing for the hourly rate for this. I usually undercharge and want to 
learn what average pricing are as pricing is always a challenging topic to discuss. I love 
that you have the email option in there, that is such a great idea and then book an 
appointment when more info is needed. 
 
01:04:12 Rebecca Napier Russell: I’ve liked this light: 
https://www.amazon.com/gp/product/B07PPKVNJJ/ref=ppx_yo_dt_b_asin_title_o0
7_s00?ie=UTF8&psc=1 
 
01:04:25 Rebecca Napier Russell: If you’re doing bigger set ups for cooking demos or 
anything like that 
 
01:08:47 Ali's iPhone: Do you use supplement companies along with FullScript? I like FS 
but I cannot order Designs for Health or Thorne. Wondering if I should use multiple 
supplement ordering platforms or of that is just too overwhelming for the client?? 
 
01:09:13 Katherine Mossop: Christie asks: this may sound like a funny question, but Is 
there a difference between a Functional Medicine Practitioner and a Functional Medical 
Doctor? Is “doctor” allowed in the US but not Canada? I come across the difference in 
titles with many people I follow and learn from. 
 
01:10:08 Rebecca Napier Russell: Helped plenty of kids =) 
 
01:11:14 Linda Chondrogiannis: every state in the US has different regulations 
regarding the word nutrition 
 
01:12:03 Christie McAdams: Ok interesting, yes maybe Dr. is used because they are also 
MD’s but now studying the Functional Approach... 
 
01:14:08 Katherine Mossop: Tayler asks: What is your favorite website builder? 



 
01:16:14 JodiF: WIX is great and user friendly 
 
01:16:43 Julie Walton: Squarespace is pretty good also, I agree Wix is good as well! 
 
01:17:26 Carrie Karmen: Is Everlywell your go to test for food sensitivities, etc.? 
 
01:17:38 Carrie Karmen: Or are there other options you might recommend? 
 
01:17:47 Julie Walton: I have a handout with services and a recipe on the back to give 
out if needed! 
 
01:17:57 Julie Walton: but hardly use :) 
 
01:18:21 Julie Walton: Meghan gave me that tip so they keep the recipe! 
 
01:19:30 iPhone: How do you spell the name of this test? 
 
01:20:03 iPhone: Cyrex. Got it ;) 
 
01:20:27 Rebecca Napier Russell: So Meghan 
 
01:20:55 Lia: Thanks Josh!! 
 
01:20:59 Rebecca Napier Russell: Thank you Josh and Katherine! 
 
01:21:00 Zophie: thank you 
 
01:21:02 Carrie Karmen: Thank you so much!!! 
 
01:21:05 Katherine Mossop: Thanks everyone! 
 
01:21:05 sarah: awesome thank you!! 
 
01:21:08 Linda Chondrogiannis: thank you so much 
 
01:21:11 iPhone: Thank you so much! 
 
01:21:14 Ali's iPhone: Thank you!!! 💚 
 
01:21:14 Teresa Ryce: Thank you. 


