
ANCP Live Stream Chat and Questions #2 (April 15, 2020) 
 
00:23:54 Team Josh: Katherine: Welcome everyone to our final Live Stream Q&A for 
the ANCP course! 
 
00:23:58 Lynn Burck: Hi from Silverton, Oregon! 
 
00:24:16 Team Josh: Katherine: Please take a moment to switch your chat mode to All 
Panelists and Attendees so we can capture all of your comments and questions for the 
recording. 
 
00:24:47 Lynn Burck: Yes! 
 
00:25:02 Rene: Of course! Especially living in Michigan 
 
00:25:38 Jonna Dijkstra: Where are you posting these topics you are talking about? 
 
00:26:13 Jonna Dijkstra: Ok thank you! 
 
00:27:37 Team Josh: Katherine: https://www.culinarynutrition.com/2020masterclass/ 
 
00:27:42 Alyssa Flegg: can’t wait for the conference!! I’m coming! 
 
00:28:31 Team Josh: Katherine: Rene asks: In terms of phases of protocol, I like to start 
my clients with digestive enzymes, lymphatic drainage and support liver, adrenals, and 
possibly kidneys (depending on symptoms) before doing any detox, especially if 
they've been eating the SAD. I also use a food log and encourage an anti-inflammatory 
diet.  However, for a client with chronic systemic inflammation due to autoimmune 
disease, do you recommend going after infections and heavy metals first to help 
decrease inflammation? My concern is that doing this first would be an additional 
burden on the body. 
 
00:34:21 Rene: Ok, yes, definitely no one size fits all. Thanks! 
 
00:34:38 Team Josh: Katherine: Stefania asks: After your first follow up, which is 
included in your plan, do you normally schedule subsequent follow ups or only if 
needed/requested by the client? If yes, how do you charge them? 
00:38:25 Team Josh: Katherine: Beata asks: Do you have a sample letter for approaching 
other healthcare providers (i.e. doctor offices, naturopaths, wellness centers) in my 
neighborhood for client referrals? 
 
00:40:11 Team Josh: Katherine: Beata asks: Do you have a template for requesting 
diagnostic results, lab test results from client’s healthcare provider? 
 
00:41:24 Team Josh: Katherine: Beata asks: Which laboratory you send your clients for 
advanced lab testing? (i.e. advanced lipid panels, GI issues, breath tests….). Are there 
any Canadian laboratories we can use or you mostly use US based ones? 
 
00:43:12 Team Josh: Katherine: yes 
 



00:43:51 Team Josh: Katherine: Beata asks: Do you have a sample “Terms & 
Conditions” and “Waiver” form that you give to new clients as a form of legal 
document? 
 
00:44:54 Team Josh: Katherine: Alyssa asks: Are any of the other forms Josh uses 
available in digital form for Practice Better? Has the delivery of protocols been adjusted 
to fully digital within Practice Better or is a binder of information still presented to the 
client? 
 
00:45:33 Team Josh: Katherine: email me at info@joshgitalis.com 
 
00:46:26 Lynn Burck: LOL! 
 
00:48:23 Team Josh: Katherine: Alyssa asks: Does Josh use examine.com? Would this be 
a go-to resource (it is a paid service to receive the majority of the detailed content)? 
 
00:51:15 Team Josh: Katherine: Alyssa asks: How long did it take to develop the ability 
to see the root cause of your client’s main health concerns? The use of the timeline and 
intake information definitely helps, but there is usually so much information, and when 
multiple medications are in use it can be tricky to figure out which symptoms relate to 
the root cause and which are a side effect of what the client is taking; I can find myself 
feeling overwhelmed with all of it. 
 
 
00:56:13 Team Josh: Katherine: Rene asks: In your example of supplementation for 
someone with adrenal fatigue, you said you probably wouldn't give enzymes.  Why 
not?  I find most clients are deficient in enzymes, so my thinking is if they're not 
breaking down their food (and supplements) how will they benefit from the program? 
 
00:59:00 Rene: Ok. Makes sense. 
 
00:59:22 Team Josh: Katherine: Rene asks: A local naturopathic doctor that helped me 
with my own recovery believes micro greens are not a good choice for thyroid deficient 
or mold sensitive patients.  What's your take on this? 
 
01:02:07 Team Josh: Katherine: Rene asks: For someone with arthritic tendencies, will 
the nightshades always be a problem, or could they tolerate them in moderation once 
leaky gut is fixed by avoiding those foods for a period, replenishing good bacteria, and 
improving digestion with enzymes? 
 
01:03:52 Rene: Agreed! 
 
01:05:22 Team Josh: Katherine: no 
 
01:07:00 Team Josh: Katherine: resource 
 
01:07:56 Team Josh: Katherine: You can find a link to the Student Resource page in 
your ANCP Student Portal 
 



01:08:10 Alyssa Flegg: that clean life is amazing! looks so professional when it’s 
completed. 
 
01:08:52 Suzanne: Thank you! 
 
01:10:10 Alexandra Ress-Sarkadi: Okay, thank you! 
 
01:22:00 Rebecca: Thanks! 
 
01:28:19 Rebecca: Sorry I missed that.   
 
01:31:15 marilyn: The one you will do. 
 
01:31:18 Rene: The one you love! 
 
01:31:23 Alyssa Flegg: the exercise you’ll actually do! 
 
01:32:24 Team Josh: Katherine: helminths 
 
01:33:02 Terri: Yes 
 
01:33:16 Terri: Perfect! Thank You 
 
01:34:08 Rebecca: helminths like the parasite?  
 
01:34:13 Terri: Thank You 
 
01:34:22 Rebecca: ok. :) 
 
01:36:40 Rene: Thanks so much Josh & Katherine! Stay well everyone! 
 
01:37:01 Rebecca: Tom O’Bryan? 
 
01:37:18 Team Josh: Katherine: Dr. James Wilson 
 
01:37:19 Jaclyn: James Wilson? 
 
01:37:39 Jaclyn: It’s in the list of books you provided for us 
 
01:37:51 Team Josh: Katherine: Thank you everyone! The exam is in the student portal 
 
01:37:54 Jaclyn: Thank you!! 
 
01:38:00 Alyssa Flegg: thank you! 
 
01:38:11 barbarabovell: Thank you so much!! 
 
01:38:25 carlyromkema: thanks :) 
 
01:38:35 Lynn Burck: Thank you, Josh and Katherine!  



 
01:38:52 Terri: Thanks everyone!! Stay safe! 
 
01:39:16 Terri: The course was amazing! So much great info. Thank you! 
 
 
 
Q&A Box 
 
Hayley asks: With everything moving virtual - will you still be doing physical 
assessments over zoom/facetime etc.? 
 
Hayley asks: You talk a lot about giving your patients specific diets (i.e. FODMAP) - is 
there a certain resource you give your patients for these diets or do you direct them to a 
book/website, give handout?  
 
Alexandra asks: Hi Josh! My question is if there is any website, which lists all the 
available medical conferences about latest studies in nutrition e.g. in USA? or you just 
start searching randomly? Thank you 
 
Hayley asks: What resources would you recommend for a liver and GI cleanse? 
 
Alyssa asks: Do you use HTMA (hair testing mineral analysis)? 
 
Barbara asks: Hi Josh, I note that you refer to there being only one “root cause”. Are 
there not cases where there exist more than one “root cause”? Can you please speak to 
this? Thanks 
 
Carly asks: Have you given a protocol to someone who doesn’t know how to cook? 
How do you coach someone through that? Will you give them sample recipes? 
 
Barbara asks: How do you tactfully wean clients from depending on you when they 
have worked with you for several months/years and have made incredible lifestyle and 
diet changes and are in your opinion good maintain living a healthy lifestyle without 
your constant directive.?  
Do you recommend periodic check ins and would you charge for these? 
 
Terri asks: Do you have any preference or tips for choosing one of the following 
professional organizations? CANNP or IONC? 
 
Rebecca asks: When you first began how many clients did you take on in a given 
month? 
 
Terri asks: If you haven't seen a client for a very long time, is there a maximum time to 
keep their file for? Or should we keep the files in case they return at some point in the 
future? What are your thoughts on this? 
 
Irene asks: If a client seems dehydrated yet is still consuming enough water, can this 
indicate adrenal fatigue or due to a post adrenal event which causes an increase in salt 
elimination? Can you explain how salt balance is impacted by a post adrenal event? 



 
Carly asks: Have you ever worked with a client whose doctor was resistant to natural 
medicine when trying to get someone off of medication? How do you deal with this? 
 
Maria asks: When working with glandulars, would a follow-up session still be only a 
month after? Thank you. 
 
Rebecca asks: Do clients ever ask you for references for your recommendations? 
 
Jonna asks: You mention that broccoli sprouts pack a punch. What would you consider 
a regular “portion” for everyday use? 
 
Jonna asks: It’s almost allergy season. Can you recommend natural ways to treat 
allergies? 
 
Terri asks: Is there a good resource for Therapeutic dosing? 
 
Maria asks: your example of the case with a child on the spectrum made me wonder: 
are there cases, where you require both parents be present, during your consultation? 
Thank you! 
 
Irene asks: Have you worked with clients with Lyme disease? If so, have you found 
good results with an anti-inflammatory diet? Do you add herbs? Any recommendations 
would be appreciated! 
 
Irene asks: What is the book you are recommending on Adrenal Fatigue? Thank you! 
 


