
ANCP Live Stream Chat and Questions #1 (April 1, 2020) 
 
00:05:49 Team Josh: Katherine: Welcome everyone! 
 
00:05:55 Lynn Burck: Good morning from Silverton, OR 
 
00:06:37 Team Josh: Katherine: Please take a moment to switch your chat mode to All 
Panelists and Attendees so we can capture all of your comments and questions for the 
recording. 
 
00:11:09 Team Josh: Katherine: Hello! 
 
00:11:38 Lynn Burck: Hi Katherine 
 
00:11:44 Team Josh: Katherine: Hi Lynn! :) 
 
00:12:23 Lynn Burck: Hi Katherine! Really appreciate all your help! 
 
00:12:52 Team Josh: Katherine: Beata asks: What conclusion can a practitioner draw 
from the question about “owning a pet” (part of full questionnaire) – if patient owns a 
pet? 
 
00:16:34 Natalie: I think that the questionnaire was good and with lots of information to 
ask. However, when I think of going through this questionnaire with my patients I can 
see them being super impatient and taking a lot of time for a initial meeting (and in my 
routine), as it would most likely take over an hour. How do you handle this situation 
and how is the feedback from your patients? 
 
00:19:05 Team Josh: Katherine: HI Michelle - can you please add your question to the 
Q&A box 
 
00:20:32 Team Josh: Katherine: Beata asks: Regarding the “medical symptom 
questionnaire”, I do not see any “key to questionnaire” summary/explanation and 
categorization for different levels of “totals”. 
 
00:22:45 Team Josh: Katherine: Beata asks: Do you have a list of PIPEDA and PHIPA 
compliant virtual and other electronic digital platforms that we can use in our private 
practice? 
 
00:24:03 Team Josh: Katherine: https://www.joshgitalis.com/student-resources/ 
 
00:25:30 Rebecca: Thanks Katherine 
 
00:25:52 Team Josh: Katherine: Q&A Box 
 
00:25:52 Suzanne: Yes please! 
 
00:29:00 Team Josh: Katherine: Michelle - you posted a question earlier. Can you please 
add it to the Q&A Box? You’ll find the link below the video to open it and submit 
 



00:38:42 Natalie: Do you recommend tests to your patients (MRT, hormone panel, 
micronutrients etc.) or do you work with their physician? 
 
01:04:00 Rebecca: Thanks Josh. I was thinking video for clients who aren't local, and 
that make sense. :) 
 
01:08:11 Team Josh: Katherine: I think it was regarding deposits 
 
01:08:12 Tanya Church: Sorry that was in relation to the deposit 
 
01:08:21 Tanya Church: Thanks! 
 
01:09:09 Team Josh: Katherine: Thanks everyone! 
 
01:09:19 Tanya Church: Thank you!!!! 
 
01:09:56 Lynn Burck: Thanks Josh and Katherine!  
 
01:10:02 carlyromkema: thank you :) 
 
01:10:09 Rebecca: Thanks all 
 
01:10:21 Heidi Abrams: Thanks, stay healthy and safe! 
 
 
Q&A Box 
 
Carly asks: How long do you typically program your client’s nutrition protocols in 
your Optimal Health package? 
 
Inder asks: What are your thoughts on an intake when someone writes "cheat day" and 
they are eating foods on that day that affect them. For example, I have a client who has 
issues with dairy but eats pizza and other cheese recipes and says "but it's my cheat 
day". How can we explain to them that this can interfere with their healing - in a 
professional way? I have some ideas on what i would say but would also like to hear 
how you word this. 
 
Carly asks: In the dental portion of the questionnaire it asks about fillings. I understand 
the implications of amalgam fillings, but are there health implications of white 
composite fillings? 
 
Inder asks: Is your assessment booked as a 2-4-hour appointment? Has it ever taken 
you 4 hours? Can we do this in 2 different appointments? I feel like 4 hours would give 
me a headache lol. But I do see how it could take that much time. 
 
Inder asks: When would you do the second symptom checklist? Does 6-8 weeks after 
they begin implementing the program seem like a good amount of time. 
 
Aloma asks: Do you have any resources to understand symptomatology of the nails? 
 



Aloma asks: Can you explain genetic polymorphism 
 
Aloma asks: on the operational guidelines #2 you mention we are not allowed to advise 
on their condition. isn't because of their diagnosis they came to us? 
 
Anonymous asks: under the nutritional client statement #1 why is that statement in 
there? I think it refers to entrapment if you don’t have it in front of you 
 
Carly asks: What would make someone choose to see a functional nutritionist over a 
ND? 
 
Michelle asks: Besides covid19 I’m curious as the wilderness question on the intake 
form; if there’s information on unfamiliar bugs in other countries that we get exposed to 
through air or water travel or just out in the woods. 
 
Aloma asks: in the hormone diet book she recommends whey protein, what if the client 
is dairy free can plant base protein suffice and how do you deal with the bloating that 
occurs on plant base protein powders 
 
Aloma asks: Also, on the hormone diet book, she doesn't have any references that i 
noticed for her claims. I didn’t see any at the back of the book 
 
Rebecca asks: Do you find your clients prefer phone or video chat meetings? Or do you 
always just do video so you can see them? 
 
Inder asks: Once you provide the client with their nutrition protocol, how often do you 
check in on them? 
 
Tanya asks: Typically, what amount of deposit do you require when you collect to gain 
their commitment to your services? 
 
Natalie asks: Do you recommend tests to your patients (MRT, hormone panel, 
micronutrients etc.) or do you work with their physician? 
 
Tanya asks: To clarify, I don't mean the exact dollar, do you use a percentage of your 
total cost or stick closer to a certain number in general?  Thanks!!! 
 


